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Our Vision 

"Growing together with love, courage and joy." 

At Idle CE Primary School, we believe that strong communication between school and 

home is essential in supporting children to flourish. We are committed to building positive 

relationships with parents, carers, staff and the wider community through clear, respectful 

and timely communication. 

1. Purpose 

This policy aims to: 

• Ensure consistent communication between school and home. 

• Keep parents informed about their child's education, wellbeing and progress. 

• Promote positive relationships between staff and families. 

• Clarify the methods of communication used by the school. 

• Establish expectations for respectful and professional communication. 

2. Principles 

At Idle CE Primary School, we will ensure that communication is: 

• Respectful. 

• Professional. 

• Timely. 

• Clear and accessible. 

• Focused on achieving the best outcomes for children. 

All communication should reflect our values of love, courage and joy. 

3. Methods of Communication 

Phone Calls 

Telephone calls may be used: 

• To share important information. 

• To discuss attendance concerns. 

• To discuss behaviour, safeguarding or welfare concerns. 

• To celebrate achievements where appropriate. 

• To arrange meetings. 

Where a detailed discussion is required, staff may arrange a meeting rather than continue 

lengthy communication by telephone. 

Weekly Headteacher's Newsletter 

A weekly newsletter will be sent via Arbor email. 

The newsletter may include: 



• Key Dates and Events 

• School updates. 

• Curriculum information. 

• Celebration of achievements. 

• Reminders and notices. 

Arbor Email 

Arbor is the school's primary platform for communication with parents. 

Information shared via Arbor may include: 

• Whole-school messages. 

• Class updates. 

• Educational visits. 

• Club information. 

• Event information. 

• Attendance information. 

• Emergency updates. 

Parents are responsible for ensuring their contact details remain up to date. 

Facebook 

The school's official Facebook page is used to: 

• Celebrate learning and achievements. 

• Share information about school events. 

• Promote school activities. 

Facebook should not be used by parents to: 

• Report absences. 

• Raise complaints. 

• Discuss individual children. 

• Report safeguarding concerns 

• Bring the school into disrepute. 

• Post abusive, defamatory, offensive or inappropriate comments about the school, 

pupils, parents/carers or members of staff. 

These matters should be raised directly with school staff. 

End of Year Reports 

Parents will receive a written report annually providing information about: 

• Academic progress. 

• Attainment. 

• Personal development. 

• Attendance. 

• Next steps in learning. 



Parent Consultation Meetings 

Formal parent consultation meetings will take place twice each academic year. 

These meetings provide opportunities to discuss: 

• Progress and attainment. 

• Wellbeing. 

• Attendance. 

• Behaviour. 

• Targets and next steps. 

Additional meetings may be arranged where required. 

Face-to-Face Meetings 

Meetings with parents/carers may be arranged where a matter requires a more detailed 

discussion. Appointments should be made through the school office where possible. Staff 

may not always be available to meet parents immediately before or after school due to 

teaching and safeguarding responsibilities. Staff may not always be available to meet 

parents/carers immediately and an appointment may need to be arranged. 

4. Staff Communication Expectations 

Staff will: 

• Respond to parent communication within a reasonable timeframe, usually within 2 

working days. 

• Communicate professionally and respectfully at all times. 

• Maintain confidentiality. 

• Follow safeguarding and data protection requirements. 

• Use approved school communication systems. 

Staff will not: 

• Communicate with parents through personal social media accounts. 

• Use personal email accounts for school business. 

• Share personal telephone numbers. 

• Engage in inappropriate online discussions regarding pupils, parents or the school. 

Staff will not normally respond to emails outside of their working hours, at weekends, on 

bank holidays or during school holidays. 

5. Parent and Carer Expectations 

Parents and carers are expected to: 

• Communicate respectfully with staff. 



• Allow staff reasonable time to respond. 

• Raise concerns promptly and appropriately through the correct channels.  

• Not discuss concerns through social media. 

• Support positive relationships within the school community. 

The school will not tolerate: 

• Abusive or aggressive language. 

• Threatening behaviour. 

• Harassment. 

• Offensive social media comments directed at staff, pupils or families. 

Concerns should be raised through the school's complaints procedure where 

appropriate. 

Where a parent/carer's behaviour does not meet the expectations outlined in this policy, 

the school may take appropriate action. This may include meetings with the 

Headteacher, written warnings or, in extreme cases, restrictions on access to the school 

site in line with the school's Aggressive, Abusive or Unreasonable Behaviour Procedures. 

Staff may adjourn or terminate meetings if a parent/carer's behaviour does not meet the 

expectations outlined in this policy. 

6. Confidentiality and Data Protection 

All communication will be handled in accordance with: 

• UK GDPR. 

• Data Protection legislation. 

• The school's Data Protection Policy. 

• Safeguarding requirements. 

Confidential information relating to children, families or staff will only be shared where 

appropriate and lawful. 

See Data Protection Policy for further information. 

7. Concerns and Complaints 

Where parents have concerns, they should: 

1. Speak to the class teacher in the first instance. 

2. Speak to the SENDCo if it is relating to SEND and inclusion. 

3. Contact a member of the Senior Leadership Team if concerns remain. 

4. Follow the school's Complaints Policy where necessary. 



The school requests that concerns are not discussed publicly and/or on social media. 

8. Monitoring and Review 

This policy will be reviewed annually by the Headteacher and Governing Body or sooner if 

required. 

Related Policies 

• Complaints Policy 

• Data Protection Policy 

• Safeguarding and Child Protection Policy 

• Staff Code of Conduct 

• Online Safety Policy 

• Behaviour Policy 

 

 

 

 


